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Extended Community of Inquiry Framework
(Rienties & Rivers 2014)

Social
Presence

_—
Climate "A

Emotional
Emotional Feedback Teaching
Presence Presence

1: Community of Inquiry Framework for Online Learning (adapted from Stenbom et al. (2014)



Whiteside’s social presence model (2015)

Affective
Association

Knowledge .
8 Community

and .

. Cohesion
Experience
SOclavance

Interaction Instructor

Intensity Involvement

Figure 3: The Social Presence Model



Wang, Chen & Anderson (2014)

Cognitive
Engagement

Surface

Personal Learning Enviornment

Social Media

Figure 4. Framework for interaction and cognitive engagementin connectivist leaming.



- producing, creating
- meaning making
- connecting, integrating & extending
- drafting & revising
- reflecting
- brainstorming
- synthesising

- - arguing
knowledge gténefat'O” & ] - analysing
creation - questioning

- predicting, theorising, hypothesising
- evaluating, critiquing
- applying
- problem-solving

- posting/responding/commenting

- curating
- sharing
- classifying
- viewing learner engagement in
_'rs\:;fa?r?g connected learning - relationship building
it 9 environments - collegiality
- editing, revising - connecting
- categorising - co-creating
- tagging - collaborating
- rating : : - sharing
- producing, creating sociallearning | - encouraging
- remixing - supporting
- reciprocating
- participating

- leading



Cognitive

Community of Inquiry
(Garrison et al 2000)

Framework for interaction & cognitive
engagement
(Wang, Chen & Anderson 2014)

Triggering — recognising problem,
puzzlement

Exploration — divergence, suggestions,
brainstorming, opinions

Integration — convergence, connecting
ideas/synthesis, creating solutions

Resolution — application, defending
solutions

Operation
Personal learning environment
Social media

Informatio
People

Wayfindinr?

Sense making
Decision making
Aggregation
Sharing
Reflection
Discussion
Negotiation

Innovation
Artifact creation
Remixing
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Social

Community of
Inquiry - social
presence (Garrison

Social presence model
(Whiteside 2015)

Positive crowd learning
(Milligan 2015)

et al 2000)

Project personal Affective association: Seeks knowledge &
characteristics, emotion, humour, self feedback
presenting as real disclosure Shares openly &

people:

Affective expression
Self-disclosure
Humour

Continuing a
thread/reply

Quoting from others
Tagging others,
referring to others,
addressing others by
name, using inclusive
pronouns (vocatives)
Asking questions
Complimenting,
expressing
appreciation

Expressing agreement

Salutations

Knowledge & experience:
sharing experience &
expertise

Community cohesion:
Sharing additional
resources & information,
approachable group
members, greetings,
salutations, vocatives

Interaction intensity:

level of interaction including
agreeing, disagreeing,
compliments, questions,
acknowledgments

courageously
Engages proactively
Values reciprocity
Supports others
Recognised by peers
Inclusive




Emotional

(Cleveland et al 2012)

Positive personal affect
Appreciation, humour, joy,
enthusiasm, happiness, desire,
enjoyment, excitement, calmness,
relief, pride, passion, delight,
contentment, surprise, thankfulness,
hope, yearning,

Positive social impact:
Supporting, encouraging,
appreciating, complimenting,
appreciating, celebrating

Use of emoticons, caps, exclamation
marks

Negative personal affect
anxiety, dislike, disappointment,
panic, anger, fear, stress, guilt,
hopelessness, overwhelmed,
frustration, boredom, confusion,
tired, sick

Negative social impact:
Flaming, trolling, abusing, ridiculing,
ignoring

Use of emoticons, caps, exclamation
marks




Connectivist

Network analysis Extending community Creating

Number of connections Moves beyond closed community | Publishes/uploads/curates/shares to

Strength of connections Engages with external closed community
networks/communities Publishes/uploads/curates/shares to
Engages with external experts external community




Verbs

Actions Digital Higher order Lower order
(Churches, 2008) cognitive cognitive
(Bloom's) (Blooms's)
(Kitto 2015) Higher order producing listing
CL Recipe: producing creating describing
Create publishing meaning making reproducing
Like directing connecting explaining
Share constructing integrating comprehending
Tag mindmapping extending retrieving
Rate graphing drafting naming
Collaborative Content remixing/mash up revising identifying
Authoring: moderating reflecting recognising
Adding Content alpha & beta testing brainstorming paraphrasing
Editing Content programming synthesising inferring
Deleting Content animating arguing
Linking (Associating Content) filming, editing debating
Tagging Content analysing
Tagging Collections questioning
Lower order: predicting
Content Curation: bookmarking theorising
Create Collection linking hypothesising
Adding Media to Collection favouriting evaluating
Tagging Media in a Collection searching critiquing
Tagging Collection categorising/classifying | experimenting
Sharing Collection /tagging applying
Sharing Item in Collection subscribing problem-solving
uploading decision-making
sharing
following

executing procedures
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